
 

 

POSITION: Intensive Treatment Services (ITS) Qualified Mental 

Health Associate (QMHA) Lead 
 

Pay: $24.00 - $25.00 per hour 

FTE: Full Time  

 

Position Summary:  

The ITS QMHA Lead is part of the ITS Treatment Team. The QMHA Lead will 

support children by providing one-on-one and group coaching, 

supervision, encouragement, and treatment driven support in a milieu 

setting while under the direction of the Program Manager/ Qualified 

Mental Health Provider (QMHP). The QMHA will assist children in 

educational objectives in the classroom as needed. The QMHA Lead is 

responsible for creating and maintaining each client’s file with the 

supervision of the Program Manager/QMHP. The QMHA Lead keeps a daily 

record of each client’s progress towards their objectives. 

Qualifications:  

The ITS QMHA Lead will possess a Bachelor’s degree in psychology, 

sociology, early childhood, child development or human services, or 

equivalent experience, and be able to demonstrate the following: 

support each child’s social/emotional growth dependent on their state 

and development stage; the ability to maintain flexibility and respond 

appropriately to changes in the milieu while adhering to treatment 

objectives; establish clear limits for behavior; ability to form positive 



relationships with children and adults; ability to work cooperatively with 

the QMHP; ability to accept supervision and work as part of a team. 

Preferred Qualifications:  

The ITS QMHA Lead will have knowledge and/or training in the following 

areas: Collaborative Problem Solving, Trauma Informed Care, the effects 

of trauma on the brain/body, and nature therapy or general nature 

related knowledge. 

 

Responsible to Whom: ITS Program Manager/QMHP. 

Responsibilities: 

Program: 

• Set up transport services for youth requiring bus services. 

• Support in the creation and planning for the annual calendar 

• Support the Program Manager/QMHP with quarterly 

reports for DHS and OHA for seclusions and restraints. 

• Support the Program Manager/QMHP with other reports as needed. 

• Develop, prepare and deliver treatment activities. 

• Assist in organization and preparation of small group and 

individual activities on therapy days. 

• Work cooperatively and assist the Program Manager/QMHP 

with addressing treatment objectives. 

• Complete administrative tasks, record keeping, progress 

notes, data tracking and correspondence. 

• Maintain a safe, healthy and clean environment within the 

classroom and common spaces. 

• Participate in daily briefing meetings of the days’ pertinent 

information. 

• Participate in weekly staff meetings as well as scheduled 

psychiatric consultations and in– service training programs. 

• Maintain professional relationships with families. 



• Adapt routines and activities across the day to meet the needs of 

individual children. 

• Assist with educational activities as needed after other responsibilities 

are met. 

• Support the transition work, in collaboration with the Program 

Manager/QMHP, for youth exiting the program. 

 

Administration: 

• Work with Program/Manager/QMHP to prepare intake paperwork 

and follow up with parents/caregivers to have all intake paperwork 

completed. 

• Request records from doctors, other providers, schools quarterly for 

charts and to prepare for needed meetings 

QMHA Lead: 

• Provide support and guidance to QMHA staff (including substitute 

QMHAs) and classroom oversight. 

• Take a lead in onboarding of new QMHAs. 

• Monitor changes to Oregon Administrative Rules (OARs) and other 

regulations for the program. 

• Work with Program Manager/QMHP to update policies and 

procedures when OAR changes or new regulations occur. 

Other expectations: 

• Maintain the confidentiality of all client information. 

• Ability to lift up to 50 lbs. 

• Ability to be on your feet for 3-4 hours during school day. 

• Ability to sit and squat easily at a child’s level, sit on the floor or in 

child-size chairs, get up and down from the floor safely, and be able 

to participate in “tag” games with a child, or quickly follow a child who 

has run from class. 

• Maintain QMHA certification.  


