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Welcome to Betty's House!

Through a unique partnership, Old Mill Center and Starker Forests are proud to provide
high-quality early childhood care at Betty’'s House. Located at Starker Forests’ corporate
offices and run by Old Mill Center staff, this Oregon-certified Family Child Care facility
serves children from 6 weeks to 5 years old.

Betty’s House is named in memory of Elizabeth “Betty” Starker Cameron, whose passion
for learning, nature, and community helped shape the core values of Starker Forests.

An accomplished landscape architect, artist, pilot, and advocate for youth and family
services, Betty was also known for her generosity and hospitality. She welcomed and cared
for generations of Starker staff and their families, creating a strong sense of connection
and belonging.

Having spent her life quietly working to leave the world more beautiful than she found it,
Betty continues to inspire the warm, nurturing spirit of Betty's House.

This handbook outlines our policies, procedures, and expectations in accordance with
Oregon state requirements. We encourage you to review it carefully and reach out with
any questions.

We look forward to partnering with you to provide a positive and enriching experience for
your child!

Betty's House at a Glance:

Hours of Operation: Lead Teacher/Child Care Director:

Monday-Friday 6:30 am- 4:00 pm Stephanie Delaney
(541) 666-8181
Stephanie_Delaney@oldmillcenter.org

Ages Served:
6 weeks - 5 years _ _
Licensing:
. Certified Family Child Care
Capacity: Program # CF504638

Up to 12 children This program is regulated by the Oregon

Department of Early Learning and Care (DELC).
Parents may review licensing records upon request.

Page 3 of 14



Enrollment & Admission

Betty’s House enrolls children without discrimination. Families must complete an
enrollment packet before their child’s first day of care. Required forms include:

« Emergency contact information

e Child health history

e Immunization records or exemption

e Program contract and permissions (including photo/video and screenings)

A family meeting will be scheduled prior to enrollment to:

o Review the program
o Discuss your child’'s needs
o Confirm the start date

Disenrollment
If you choose to withdraw your child, please notify the provider as soon as possible and
follow the terms outlined in your contract.

Arrival & Departure Procedures
Betty’s House - Starker Forests Child Care is open from 6:30 AM - 4:00 PM.

Arrival

Please walk your child into the program and ensure they are signed in daily upon arrival.
Remain with your child until they are accepted into care. Never leave children unattended or
in the car.

Departure
Children must be signed out when departing each day. Parents or guardians should make
verbal or visual contact with a care provider during pick-up.

Authorized Pick-Up

For your child's safety, children will be released only to authorized individuals listed on the
emergency contact form. We may request a photo ID. Written permission is required for any
changes to pick-up arrangements. Children will not be released without proper authorization.

Timeliness & Transitions

Consistent routines support your child’s well-being. Quick, confident goodbyes at drop-off
and pick-up help children transition more smoothly. Please pick up your child on time to
respect the provider’'s schedule and ensure proper supervision.
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Family Access

Parents and guardians have access to the program during operating hours; however, visits
during care hours should be coordinated with the provider in advance. To respect nap times
for all, we ask that a child who needs to leave for an appointment be picked up before nap
time and returned afterward. Nursing mothers are always welcome, and we request a time
frame or schedule so we can adjust the day accordingly.

Guidance & Behavior Support

We use positive, respectful guidance to support each child’s social-emotional development.
Children are taught clear expectations and encouraged through positive reinforcement and
recognition of their strengths.

Our approach includes modeling appropriate behavior, redirection, problem-solving,
reminders, and encouragement of positive choices. When needed, we adapt the
environment to support children’s individual needs. Individual behavior plans are followed
when applicable.

Children may take a supervised break to calm their bodies and regain self-control. Breaks are
supportive, never punitive, and children are never left alone or confined. If a child is at risk of
harming themselves or others, trained staff may use approved safety interventions in
accordance with Oregon regulations.

Prohibited Practices
The following are not permitted:

o Physical punishment

e Yelling, shaming, or humiliation

« Withholding food, rest, or bathroom access

« Any form of harsh, unsafe, or degrading discipline

Supervision, Staffing & Safety

Supervision & Staffing

Children are supervised at all times to ensure their safety and well-being. Providers maintain
active supervision through sight, sound, and direct interaction, and children are never left
unattended.

All caregivers are enrolled in Oregon’s Central Background Registry (CBR) and meet required
licensing, background check, and training standards. Visitors are never permitted
unsupervised access to children.

Betty’s House maintains staff-to-child ratios and group sizes in compliance with Oregon
licensing requirements. The program is licensed to care for up to 12 children, and required
ratios are maintained during all activities, including indoor and outdoor play, meals, rest
periods, and transitions.
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When assistants are present, supervision responsibilities are clearly assigned to ensure
continuous coverage. Children remain within sight or sound of a qualified provider at all times.

Outdoor Supervision

Children are actively supervised at all times during outdoor play. Providers position
themselves to ensure all areas are visible and free of blind spots. Staff remain engaged by
watching, listening, and interacting with children. Ratios are maintained at all times, and
children are never left alone outside.

General Safety Practices

Children are signed in and out daily to track attendance, and providers are always aware of
each child’s location. Transitions are managed carefully to maintain supervision and staff-to-
child ratios, and no child is ever left alone with an unapproved adult.

Health Policies

The health and safety of all children is our highest priority. The following policies are
designed to reduce the spread of iliness, ensure proper care, and meet Oregon licensing
requirements:

[liness & Attendance
Parents/guardians must notify the provider as soon as possible if their child will be absent.

Children must be free of fever, vomiting, and diarrhea for at least 24 hours without
medication before returning to care.

Families are required to inform the program of the nature of their child’s illness so other
families can be notified of potential exposure while maintaining confidentiality. A healthcare
provider's note may be required for unusual symptoms or conditions that may be
contagious.

[liness & Exclusion Criteria
In accordance with state regulations, children may not attend care and will be sent home if
they exhibit any of the following;:

e Fever of 100.4°F (38°C) or higher

e Vomiting

« Diarrhea

« Symptoms of a contagious illness, including but not limited to pink eye, lice, or an

unexplained rash

Children must remain home until they are:

« Symptom-free for at least 24 hours
e Able to participate comfortably in daily activities
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lliness While in Care

If a child becomes ill while attending, parents/guardians will be contacted immediately and
must arrange for prompt pick-up. If a parent cannot be reached, emergency contacts will be
notified. The child will be comfortably separated from other children and supervised until
pick-up.

Failure to pick up a sick child in a timely manner may result in further action as outlined in
program policies.

Medical Emergencies
All staff are certified in Pediatric First Aid and CPR. In the event of an injury or medical
emergency:

e A staff member will remain with and care for the child
e First aid will be administered as needed
e An Accident/Incident Report will be completed

Parents/guardians will be notified when:

e Aninjury is serious
» Medical follow-up is recommended
o The child is significantly distressed

If parents cannot be reached, emergency contacts will be called.

If a situation is life-threatening:

e 911 will be called immediately

« Parents/guardians will be contacted at the same time

e The child may be transported to the nearest hospital

e The child’s physician information will be shared with emergency responders

Dental Emergencies
In the case of a dental injury (including a knocked-out tooth), parents/guardians will be
contacted immediately for transport to the child’s dentist.

Medication Policy
To ensure safety, all medications are administered following strict procedures in compliance
with state regulations.

Parent/Guardian Responsibilities

Parents or guardians must complete and sign a Medication Authorization Form, provide the
medication directly to staff, and complete a Medication Transfer Form if another adult will be
transporting the medication.

Prescription medications must be provided in their original labeled container and include:

e Child's name
« Medication name and dosage
e Administration instructions and schedule
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o Method of administration
o Prescribing healthcare provider's name

Medication Administration Procedures
Only trained staff may administer medications, and all instructions are followed exactly as
written. A medication log is maintained to document:

e Medication name and dosage

e Date and time administered

e Method of administration

« Any side effects or adverse reactions
e Missed or refused doses

Medication Storage & Safety
All medications are stored in locked containers. Refrigerated medications are kept in a locked
refrigerator. Any medications taken off-site are secured appropriately.

Immunization Requirements

All enrolled children must meet Oregon immunization requirements or provide a valid state-
approved exemption. Immunization records and exemption documentation must be current
and on file.

Diapering
Families provide diapers and wipes for their child, which are stored in a labeled container
separate from other children’s belongings.

Diapering is completed in a designated area using required health and sanitation practices.
Staff wash their hands before and after each diaper change, wear gloves, and clean and
disinfect the changing surface after each use. Soiled diapers are sealed and disposed of in a
covered, hands-free receptacle that is emptied daily or more often as needed. Universal
precautions are followed at all times.

Toileting

Each child's toileting routine is developed in partnership with families and tailored to their
developmental needs. Children are checked and changed at scheduled intervals and as
needed. Staff provide age-appropriate toileting assistance, follow universal precautions,
and ensure proper handwashing for both children and staff after toileting.

Children are not forced to toilet. Staff use developmentally appropriate strategies, including
encouragement, visual support, and consistency, to promote independence and success.

Accidents
In the event of a toileting accident, staff assist the child in a way that preserves dignity and
privacy. Soiled clothing is bagged and sent home with the child. Families are notified of any
accidents.
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Safe Sleep (Infants)
Infants are placed on their backs on a firm mattress with no loose bedding, and sleep checks
are conducted regularly.

Infant & Toddler Feeding

Betty's House supports safe feeding practices for infants and toddlers, including breast milk,
formula, and solid foods. Our goal is to ensure the health, safety, and nutritional needs of
every child in our care.

Meals and Snacks

Betty's House provides nutritious meals and snacks for all children in our care. These are
prepared fresh on the premises. Parents are asked to disclose any allergies or dietary
restrictions in writing before their child’s first day. Meals and snacks are included in our
tuition rates.

Bottle Feeding
Staff wash hands before preparing or handling bottles and clean all surfaces prior to use.

Each bottle is labeled with the child’s name and date and stored in the coldest part of the
refrigerator, not in the door. Formula or breast milk is never microwaved; bottles are warmed in
hot water and temperature-checked before feeding. Any remaining formula or milk is discarded
after feeding. Bottles from home are rinsed and returned daily.

Infants are held during feedings until they are able to safely hold their own bottles; bottles are
never propped. Staff monitor infants who self-feed and burp infants as needed. A daily record is
maintained of all intake, including formula, breast milk, water, or juice.

Solid Food Feeding

Hands and surfaces are washed before meals and snacks. Staff support children during
eating and ensure they are cleaned appropriately afterward. High chairs, tables, and
surrounding areas are cleaned and disinfected after each feeding. A record is kept of each
child’s food intake.

Additional Notes
Drinking water is offered throughout the day to infants and toddlers. Infants and wobblers

are served whole milk unless a doctor provides different instructions, in accordance with
guidelines from the American Academy of Pediatrics.
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Daily Schedule

Early Morning
6:30 am Drop-off & Quiet Arrival
7:00 am Bathroom/Diaper Check #1
7:15am Breakfast & Morning Chat
8:00 am Morning Circle (songs, weather, daily goals)
8:30 am Creative Play/Learning Centers (art, blocks, sensory)
9:00 am Bathroom/Diaper Check #2

Mid-Day Energy
9:15am Morning Snack
9:45 am Active Outdoor Play
11:00 am Bathroom/Diaper Check #3 (pre-lunch/pre-nap check)
11:15 am Lunch Time
12:00 pm Story Time & Nap Prep

Rest & Afternoon Finish
12:30-2:30 pm Nap/Quiet Time (no checks during sleep)

2:30 pm Wake Up & Bathroom/Diaper Check #4 (immediate post-nap check)
2:45 pm Afternoon Snack

3:15 pm Afternoon Free Play/Outdoor Exploration

4:00 pm Final Bathroom Check #5 & Parent Pickup

Outdoor Play
Outdoor play is provided daily unless weather conditions are unsafe. Please dress your
child appropriately and provide clothing suitable for changing weather conditions.

Personal Belongings
Please label all items. The program is not responsible for lost or damaged items.

Emergency & Disaster Preparedness

In case of an emergency, evacuation plans are posted, emergency drills are conducted
regularly, and parents will be notified as soon as possible.

Emergency Relocation Site:
Starker Forests Inc
7240 Philomath Blvd
Corvallis, OR 97333
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Child Abuse & Mandatory Reporting

The safety and well-being of children is our top priority at Betty’s House - Starker Forests
Child Care. As a licensed family child care provider, we are a mandatory reporter. Our team
members are required by law to report any suspected or known child abuse or neglect
immediately.

What Staff Do

Staff are required to immediately report any suspected child abuse to the Oregon Child
Abuse Hotline and, when appropriate, law enforcement. A written Child Abuse Report form
must also be completed, including the child’s identifying information, parent/caregiver
names, a description of the concern and any explanations provided, relevant history or other
involved children, actions taken by staff, and any other pertinent details.

Reports are signed by both the staff member and Program Manager and are maintained in
the child's file.

Training
All staff receive initial and annual training on recognizing signs of abuse or neglect, reporting
requirements, and safe, appropriate discipline practices.

Safety & Supervision

If suspected abuse occurs at the facility or involves staff, a Critical Incident Report is
completed. All reports are documented, tracked, and reviewed to ensure compliance with
Oregon law and to support child safety.

What Counts as Abuse?

Abuse may include physical, mental, or sexual harm; exploitation; neglect or failure to meet
basic needs; threats or verbal abuse; exposure to unsafe environments or harmful
substances; or inappropriate use of restraint or isolation.

Our Commitment

We do not use physical punishment, humiliation, or any form of unsafe discipline. Families
are informed of reporting obligations, and all reports are handled confidentially and in
accordance with Oregon law.
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Communication with Parents

We believe open communication is essential to building strong relationships with families.

Communication

Daily updates are shared through verbal communication, written notes, or a communication
app. Families are encouraged to stay in regular contact. To maintain supervision and focus
on children, extended conversations should be limited during care hours; phone calls,
messages, or emails are preferred for more detailed discussions. Conferences may be
requested at any time.

Program Information

Important updates are shared regularly and may include daily notes, incident reports,
menus, activity plans, newsletters, and program updates. Licensing information and required
postings are available for family review.

Family Involvement

Families are welcome and encouraged to participate by sharing skills, hobbies, or cultural
activities, or assisting with materials and activity preparation when available. Any regular
volunteers must meet state requirements, including background checks through the
Department of Early Learning and Care (DELC).
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Tuition & Fees

Our goal is to provide a supportive, inclusive and affordable child care program.

Monthly tuition is based on the number of days your child attends.

# of Infant Toddler Preschooler
days/week (0-1) (1-3) (3-5)
5 $1,595 $1,485 $1,265
4 $1,364 $1,265 $1,072
3 $1,067 $990 $880
2 $770 $715 $605
1 $418 $385 $330

Payment Schedule:

Payments are due on the 15t of the month and considered late on the 5" of the month.

Additional Fees:

Application Fee: $40 - waived on enrollment
Late pickup: $1.00 per minute
Tuition is due regardless of attendance unless otherwise stated.

Absences & Vacations

Parents must notify the provider of any absences. Tuition remains due during all absences.

Closures

Betty’s House is closed on these major holidays:

2026

2027

Memorial Day
Juneteenth

Independence Day
Labor Day

New Year's Day

Mon., May 25
Fri., June 19
Fri., July 3
Mon., Sept. 7

Fri., Jan. 1

Thanksgiving Thur., Nov. 26
Day after Thanksgiving  Fri., Nov. 27
Christmas Eve Thur., Dec. 24
Christmas Day Fri., Dec. 25

Provider illness or emergencies may result in program closure. Advance notice will be

provided whenever possible.
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Handbook Acknowledgement

| acknowledge that | have received and read the Parent Policy Handbook and agree to follow

the policies outlined.

Parent/Guardian Name
(please print)

Signature

Date

Provider Signature

Date
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